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The Regent Hotel is both a listed building and now an elegantly 
styled hotel in the centre of Cambridge. The owner - Paolo 
Paschalis, had always been eager to provide high-speed Internet 
access to his customers so big plans for a major refurbishment 
presented the ideal time to install a profitable and future-proof 
system. 

At a Hotel Exhibition in London Paolo met Flexsys who 
demonstrated the Griffin Internet Access Controller – an 
inexpensive one-box solution that can bring high-speed Internet 
access directly into any number of hotel rooms, including 
hotspots

With the promise of a quick return on investment, ease of installation and ready integration with his 
existing hotel management system, Mr.Paschalis was put in touch with a reseller for his region, namely 
Faithworks-It. 
Installation included a 2MB Internet connection, a local area network for the office and reception and 
Griffin to manage the customer’s Internet connections, using managed cabling to all of the hotel’s 22 
bedrooms, giving each one internet access via a socket in the wall. 

The installation has been rewarding on several fronts. 

There has been a definite increase in business, helped by the competitive edge 
Griffin has given the hotel.

The take-up level has been pretty impressive, with around 60% of guests using 
the service so far (from their bedrooms or in the hotel’s lounge/bar area). This 
means that the system more than pays its way. And based on the Regent’s current 
charges, the hotel will soon cover the Griffin’s total costs - well within the first 3 
years of use. 

 “ Griffin has given me lots of new business opportunities. I’ve set up an old computer in the lounge/bar, 
connected to the Wireless Access point where I let my customers connect to the Internet if they don’t have 
any equipment themselves,” he said. “I’m also marketing a drop-in bar for businessmen so that when they 
are in town on their lunch break, they can pop in and surf the web and check their mail, etc. I’m also looking 

at a branded USB memory stick for the hotel, so people can take away their downloaded data.” 


