
Griffin 
High-Speed Internet Access Gateway

Authentication & Billing

While some locations may choose not to charge their visitors for 
Internet access, others may choose to allow their guests to utilise 
one of four different methods:

Access by PIN 
A location can have Griffin generate PINs to be sold to visitors. On 
generation, the duration of the PIN can be specified together with 
the bandwidth that the visitor may not exceed.

Access by Room/Password
Griffin can interface with a property’s management system by 
emulating any given PBX system, i.e. the transactions that are 
sent from and received by Griffin are identical to those sent and 
received by any specific PBX system. The System Administrator 
has the ability to specify which PBX system Griffin should emulate, 
providing a seamless billing method identical to how a property’s 
telephone system interfaces with their other systems.
Alternatively, Room/Password combinations can be ‘manually’ 
assigned by the property’s management.

Access by Username/Password
Usernames and Passwords can be authenticated against 
information on RADIUS servers, including Flexsys’ own. This 
allows guests with  internet access accounts and members of hotel 
chain reward systems to sign in directly without any involvement 
from the property’s staff.

Access on provision of credit card information
Credit card details are accepted from the visitor and passed to one 
of the world’s largest and most reputable authorisation services. 
Payment approval, or rejection, is immediate.
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